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SUMMARY

Trailblazer with over 20 years of marketing leadership delivering transformative results
recognized for excellence with induction into Marquis Who's Who 2023. Orchestrator of
innovative, customer-centric marketing strategies that elevate brand perception in premium
markets. Proven expertise in achieving 125%-564% cross-platform growth and driving up to
6,677% in sales increases through dynamic multi-channel campaigns, generating tens of
thousands of monthly conversions and millions in revenue. Strategist behind nationally
acclaimed campaigns, amplifying press and digital marketing visibility for high-profile events.

PRESS

Featured in prominent publications, including Hot Rodding Magazine, Truckin Magazine, and
Diesel Power Magazine. Published articles in American Journal of Managed Care and featured
in the 2001 Profiles in Excellence in Managed Care. View more information online, including
additional press release results, and letters of recommendation at: kristenpflibsen.com.

EDUCATION

* Harvard Business School Graduate Certificate in Marketing Management (deferred).

¢ Earned Bachelor of Arts in Multimedia Visual Communications, Multimedia Web
Design and Graphic Design specialty, Collins College, Tempe, AZ (Salutatorian, 3.95
GPA/4.0). [Nominated for the Founder’'s Award upon college graduation.]

* Minored in and achieved 33 credits toward an Associate Degree in Business/Marketing,
Three Rivers Community College, Norwich, CT (Dean’s List, 3.86 GPA/4.0). [Entrusted as
acting Presidency by the Incumbent, then elected by student body as President of the
Student Government. ]

» Fine Arts degree, Norwich Free Academy, Norwich, CT. [Women's City Club Art Award,
2nd place Charcoal Division, Vince Lombardi Art Award.]

Certificates: Harvard Business Review's Branding in the Digital Age, CORe Program Overview
Harvard Business School Online, Google Academy (Analytics, Ads, and Tag Manager, Level 8
Google Guide), SEO, Flash MX1&2, CSS, PHP, Ruby On Rails, AS?100D/ISO 9001:2015, Quality
Management System/ISO 9000:2003, U.S.P.S. Every Day Direct Mail Design (EDDM),
Recreational Programming, Event Planning, U.S. Navy's Protecting Privacy Information Security.

Conferences (By Invitation): Google Summit, U.S.P.S. National Postal Consumer Council Day.

TECHNICAL SKILLS

Project Management Efficiency: Microsoft 365, Monday, AirTable

Graphic & Web Design: Adobe Creative Suite, HTML, CSS, JavaScript, PHP, WYSIWYG, CMS
Email Marketing: MailChimp, Constant Contact, Remarkety

SEQ/Analytics: SEM Rush, Google, servers, Google Web Master Tools

Social CRM: 121 Engage, Agorapulse

PPC: Google Ads, Bing Ads, Facebook, Instagram

AWARDS & ACCOLADES

¢ Inducted into the prestigious Marquis Who's Who 2023
» Quality Management Award for Expedient Excellence in achieving 5-star Dealership status
» Exemplary Achievement Award from the United States Navy and Morale, Welfare & Recreation
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PROFESSIONAL EXPERIENCE

Chief Marketing Officer (Principal) | ikan-ikon Marketing, Remote (1999 - 2024)

» Directed cross-platform marketing campaigns, driving +6,677% sales growth, maintaining top SEO
rankings since 2009.

» Guided global teams executing high-performing campaigns, delivering +447% engagement
growth, resulting in $175K annual ad revenue savings.

» Collaborated with stakeholders across health, retail, tech, and many other industries to design
and implement innovative marketing solutions, driving customer engagement.

* Developed customer-centric strategies that fostered brand loyalty.

» Engineered multi-channel strategies integrating social media, email marketing, PPC, press
releases, promotions, and advertising driving $155K e-commerce revenue growth YOY.

Marketing Manager | Aery Aviation, Remote (2021 - 2022)

» Managed a $250K marketing budget and spearheaded rebranding efforts, including logo design,
funnels, and 3D facility walkthroughs, enhancing brand identity.

» Revitalized a banned email list through storytelling campaigns, achieving a 44.81% email open
rate without abuse reports.

» Executed digital marketing campaigns brought in millions in new revenue and partnerships.

¢ Choreographed high-profile event with Governor Northam, securing national media coverage and
millions in grants.

Print Shop Manager | Earnhardt Auto Centers, Chandler, AZ & El Paso, TX (2006 - 2008)

 Secured national media coverage for the Megalow at the 2008 SEMA Las Vegas event through
strategic press kit development.

+ Delivered $20,000 annual cooperative advertising cost savings and enhanced brand visibility with
engaging print and digital campaigns.

 Authored “Drivin' Arizona Roads” radio and TV jingle that was on air for over 5 years.

* Promoted to Print Shop Manager after successfully handling the responsibilities of the Creative
Director during two maternity leaves, as a temporary employee.

» [Received appreciation from Tex Earnhardt “for getting all the manufacturer cooperative
advertising funds available from every car manufacturer for the first time since 1951" ; Received
Arizona Republic Award for always being early for every deadline. ]

Marketing Communications Coordinator | U.A. SAIT, Windham, CT (2003 - 2005)

» Enhanced visibility for 1,300 international distributors with flyers, print ads, and POP displays.

» Optimized distributor training registration process, Extranet website, and trade show marketing.

+ Streamlined advertising strategies, achieving $20,000 in annual cost savings through cooperative
advertising.

Marketing Communications Coordinator | USA MCO, Phoenix, AZ (2000 - 2001)

* Created archival system, departmental processes, marketing plan, and published industry articles
with enhanced newsletter readership by collaborating with on-staff Doctors and Nurses.

¢ Advocated for FDA restrictions on harmful substances showcasing public awareness.

« Authored articles, including one about the Boys & Girls Club that they requested for their
marketing use.

¢ [Received accolades from George Bogle for company newsletter attention.]
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